
Howards in Uganda – Volunteer ing with ACTS 
Newsletter  #1 – Sep to Nov, 2007 
 
Getting to Uganada 
After packing up the final things from our house that we just sold and moving them to the 
house we just bought, we and our 12 large pieces of luggage (plus carry-ons) were ready 
to go.  Our flight from Vancouver to London left at 8 pm, the kids bed time.  We were 
fortunately given the seats behind the bulkhead, which had a fold down tray and basket for 
Finley to sleep in.  After giving the kids Gravol the flight went very well with all three 
kids sleeping the majority of the time.  We had an 8 hour layover in the Heathrow Airport 
before our final flight to Entebbe (close to Kampala), Uganda.  This flight also left at 8 
pm, but not in our (pacific) time zone.  We didn’ t get the seats behind the bulkhead this 
time and no amount of Gravol (and we tried) would get the kids to sleep much.  We (Jeff 
and Tara) took turns the last half of the flight standing and holding Finley at the rear of the 
plane trying to keep her from screaming and waking the other passengers.  We got through 
customs at the Entebbe Airport without a problem and we got on a bus for a 30 minute or 
so bus ride to a guest house in Kampala. 
 
Getting Around Uganda 
The guest house (see photo) in Kampala was 
beautiful.  We spent three days there mostly just 
trying to recover from the flights and time 
change.  We then got on a bus for an eye-opening 
4ish hour bus ride from Kampala to Mbarara, 
where we live.  The road is narrow with lots of 

large pot-
holes, people 
walking and 
riding bikes 
along the sides, overloaded trucks driving at 10 km/hr 
and large buses driving at 120 km/hr.  Between 
Kampala and Mbarara is the equator where we stopped 
(see photo) for a short break.  Driving here is basically 
like a video game, I really should make a video for all 
to see.  We thankfully arrived safely in Mbarara and 
got to see our house. 
 

Our  House 
Our house is a duplex with another 
Canadian family living in the other half.  
Well their half is a lot more than half, but 
our part of the house is big enough for us.  
The house looks very nice from the outside 
(see photo) but we found out when we 
arrived that it wasn’ t exactly finished. We 
are the first people to live here even though 
construction of the house started 22 years 
ago.  In our kitchen all we had was a sink.   
 

 

 

 
 
Also many things throughout the house didn’ t work.  After much hard work, a trip to 
Kampala for supplies, and dealing with many contractors, our house is much better now.   
 
Our house is in a compound with a wall all around the outside of 
the property for security.  Also within our property is a smaller 
building behind the house (the boy’s quarters) with rooms for 
help.  We have 2 full time helpers in Moses (see photo) our 

guard/gardener and Elijah our 
guard/dog (see photo).  The kids, well 
except for Finley, are afraid of Elijah.  
Finley really likes the dog and his name is usually the first thing 
she says in the mornings.  Unfortunately, Finley has picked-up a 
bad habit of smacking Elijah on the nose, which she learned from 
her Dad (the dog needs some training). 
 

What We Do 
Jeff spent the first week in Mbarara taking Runyankore language lessons.  Since then he 
has usually spent 2 to 4 days a week at the water project in Kinyamufura, which is about 
45 minutes from Mbarara.  Tara and the kids have mostly spent week days at our house in 
Mbarara, except for 1 trip made to the water project site.  While at Kinyamufura, the kids 
went trick-or-treating at the tents in the work camp. 
 
The days at home usually begin with Sam waking us up at 3 am and then again at about 6 
am.  After breakfast Tara and Payton usually do school work.  Payton, Sam and Finley 
spend a lot of time playing with Judah (6) and Samuel (4) who live in the other half of the 
duplex.  We have hired a helper for Tara that comes in 2 afternoons and 1 full day a week 
to help with housework.  Some days Tara takes a trip into town to buy food and supplies. 
This involves going to a couple of different grocery stores, the fruit and veg market, the 
fish market, the dairy, and the meat market (oh how we miss Thriftys).  Also for most 
things here you have to barter over the cost, which can be tiring and very time consuming.  
Lots of our food has to be made from scratch as many of the things we are used to are not 
available here.  This includes crackers, pizza dough, bagels, soups, cakes, etc. 
 
Whenever we are outside of our house we really notice that everybody really notices us 
(there are not many white people here).  For example, when I was wandering through the 
market looking for Tara all I had to do was ask store owners (people we have never met 
before) where my wife is and they had no problem directing me to her.  We often have 
people yell at us “muzungu” , which basically means “whitey” .  Sometimes they also add 
“give me some money” .  This apparently isn’ t rude, and neither is staring at us for long 
periods of time.  Surprisingly, we hardly even notice the staring anymore and just wave at 
them when they call us whitey. 
 
On Sundays we try to get to church.  We found a church we really enjoy that isn’ t too far 
away.  The worship is upbeat and the American pastor, who is also a medical doctor, is 
excellent.  The Sunday School thing hasn’ t worked out, so we try to get Finley to go to 
sleep.  For Sam and Payton we bring lots of snacks and colouring books to keep them 
entertained. 

 

 



Water  Project 
The active water project is called Kinyamufura (pronounced Chinyamufura).  This is a 
gravity flow water system which includes the construction of 27 km of watermains, 
providing water to a projected population (in 20 years) of 12,000 people.  Tap stands will 
be provided so that the people don’ t have to travel more 
than 250 m to get clean water.  Currently many people get 
their water from a swamp or other contaminated sources.  
This has resulted in medical problems.  A work camp has 
been constructed to house the design and construction team.  
We sleep in large tents (see photo) and the camp also 
includes a dining room and office with solar power. 
 
Jeff is working on a team of about 5 engineering types to design and oversee construction 
of the system.  A preliminary design was completed by a past work team and we are 
finalizing the design. Some of our work includes surveying, hydraulic modelling, 
preparing design details, laying-out of the works, and 
construction inspection.  The work constructed to date 
includes the structure to capture the spring, a sediment 
removal tank (see photo), mains to the reservoir sites, and 

some of the reservoirs.  
The construction work 
is done by the ACTS 
employed construction 
team of Ugandan 
nationals.  The communities that are served also assist 
with construction by digging the trenches and carry 
supplies.  This includes getting some of the local schools 
to carry supplies (see photo of child labour).   
 

The project is in the villages.  Many of these people live in very isolated areas with the 
nearest road access many miles away.  When investigating one remote area our translator 
was told that we were only the second white people to ever come there, and the first in 
over 35 years.  Unlike most of the kids from the villages who cheerfully yell and wave to 
us, these kids were very afraid.  When working in the villages we also come across people 
with medical conditions which should be treated but aren’ t because people can’ t afford 
transportation.  Fortunately, there are nurses on our work team and ACTS has a fund to 
transport these people to a hospital. 
 
Jeff has also been asked to look at other projects and proposals for ACTS.  This includes 
looking for other gravity flow water systems, or other types of water supply such as 
rainwater harvesting and/or wells. 
 
Getting Away 
We have gone on a couple of trips just for fun.  This has 
included a day trip to Lake Mburo National Park to see some 
wildlife.  We saw zebras, impalas (Payton’s favourite), 
warthogs, baboons (see photo), monkeys, and other big deer like 
animals.  We also stayed a weekend at Bushara Island Camp on 
Lake Bunyoni, which is very beautiful and quiet. 

 

 

 

 
Adjusting to L ife Here 
We knew the first few months would be difficult, and they are.  Some of the things for us 
to adjust to are: 
� � Power is unreliable and goes out at some of the worst times. 
� � The water was out for a few days (lets pray that doesn’ t happen again). 
� � Finding things for the kids to do outside of the compound is difficult as there are 

no parks, recreation centers, libraries, etc. 
� � Not being able to see our friends and family. 
 
Interesting Info 
We’re not sure how some businesses pick there names, but I wouldn’ t say these are good 
choices: 
� � The bakery that makes the lightest and fluffiest bread is called the Heavy Duty 

Bakery. 
� � The City Top Restaurant is in the basement of a building. 
� � You can learn to drive in Kampala with the Titanic Driving School. 
 
Blessings 
Some things we have been blessed with while here are: 
� � Our neighbors 
� � We found a church we enjoy 
� � Missionary families here in Mbarara have been very welcoming 
� � Very kind people, both Ugandans and the other Canadians 
  
Thanks 
We would like to thank everyone back home for all of the support.  We really enjoy the e-
mails (please keep them coming) and are very blessed to have such a wonderful group of 
people looking after us.   
 
Thank-you and God Bless,  
 

 
The Howards 
(photo from Tara’s brother John’s wedding in September) 


